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Where can I find help?  

Koldo Martín Sevillano∗ 

Being involved in a European Citizens’ Initiative is easier than it might seem. The 
process of researching the ongoing initiatives or the process of creating a new one 
if your topic of choice is not covered just needs two requirements: a willingness to 
get involved and an internet connection.  

Once you decide to involve yourself in an ECI, there might appear some points 
on which you might need help. If that happens, where should you turn? 

The starting point should be the European Citizens’ Initiative webpage itself. 
Once you choose the language, you access the home page of the website and, de-
pending on the questions you need answering, there are different things you can do. 

If you just need a general overview of the process, you have a link leading to it 
(see how it works step by step).If you need answers to questions, the European 
Citizens’ Initiative webpage includes a direct access to the ECI Forum. 

The ECI Forum is operated by the European Citizen Action Service (ECAS) on 
behalf of and under contract to the European Commission. It is a very practical 
place to find relevant information because there you can find the questions on the 
ECI sent in by others, and perhaps your question has been answered before, but 
you can always pose your own questions and share your queries. 

First of all, you should register in order to be able to use all of the functionalities 
of the ECI Forum (don’t forget to read the terms and conditions in the Moderation 
and Privacy Policy). After filling in the data required, you will receive an email with 
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a link. That email will allow you to create your password and will automatically log 
you in. 

Once you are registered and logged in, first of all you should return to the 
homepage of the ECI Forum and take a look at the menu (you will see the menu 
highlighted if you click the link). Here you will have 5 useful tools at your disposal: 

On the Learn option, you’ll be able to know about some topics that, once more, 
could solve your questions before you make them: 

• How to collect signatures 
• How to draft and submit an initiative 
• How to look for partners 
• How to organize a campaign 
• How to raise funds 

The following option of the Menu is the Discuss one. It will lead you to a page 
where you can share your views, insights and experiences, and you can also post 
your contributions to other people topics. If you decide to share a new topic, you 
must bear in mind that it won’t be published immediately (the moderators of the 
Forum will check it and it will be published within the next 24 hours). 

If you want to do some research in the Forum to see if any of the ideas shared 
is similar to yours, you can do it applying the filters by keyword and category. You 
will also be able to see the most liked and most discussed ideas. This will allow you 
to find a network of people who might embark on an ECI journey with you. 

The next option on the menu is a very useful and interesting one. It closes the 
circle around the European Citizens’ Initiative. As you read, everything we have 
discussed before concerning where can you find help is “official”, meaning that the 
ECI Forum is operated by the ECAS on behalf of and under contract to the Euro-
pean Commission. The Blogs option is useful for taking a look at other “non-offi-
cial” sites on the internet related to the ECI. In this case, you can also filter the 
blogs by keyword and category so that it’s easier to find what you are looking for. 

Another interesting option on the menu is the Connect one. You can use this 
page to send email messages to people registered on the database (you can filter by 
country and area of interest). This is a way not only to share questions and find 
advice, but also contact potential co-organisers for your initiative. 

Finally, if none of the preceding options helped to answer your question and 
you need some legal advice on the ECI, you have the Seek advice option, where you 
can get an assessment of: 

• whether there is already EU legislation on the subject of the draft initiative; 
• whether the draft initiative can meet the registration criteria, including 

whether it does not fall manifestly outside the Commission’s powers and, if 
so, which Treaty provision(s) confer(s) this power to the Commission; 

https://europa.eu/citizens-initiative-forum/_en
https://europa.eu/citizens-initiative-forum/register_en#:%7E:text=Citizens%C2%B4%20Initiative%20Forum-,Menu,-Close
https://europa.eu/citizens-initiative-forum/learn_en
https://europa.eu/citizens-initiative-forum/how-collect-signatures_en
https://europa.eu/citizens-initiative-forum/how-draft-and-submit-initiative_en
https://europa.eu/citizens-initiative-forum/how-look-partners_en
https://europa.eu/citizens-initiative-forum/how-organise-campaign_en
https://europa.eu/citizens-initiative-forum/how-raise-funds_en
https://europa.eu/citizens-initiative-forum/discuss_en
https://europa.eu/citizens-initiative-forum/discuss_en?sort_type=most_liked#proposed-ideas
https://europa.eu/citizens-initiative-forum/discuss_en?sort_type=most_discussed#proposed-ideas
https://europa.eu/citizens-initiative-forum/blog_en
https://europa.eu/citizens-initiative-forum/connect_en
https://europa.eu/citizens-initiative-forum/seek-advice_en


Where can I find help?  125 

• whether other organisers have requested the registration of similar or nearly 
identical initiatives in the past and whether they met with success or not. 

Moreover, the Seek advice option can be useful to get advice on campaigning 
and/or fundraising about: 

• your networks in place; 
• your base of volunteers; 
• human and financial resources; 
• communication strategies; 
• access to funds, etc. 

Why not get started right now? 
 
 


